STAMFORD CORN EXCHANGE THEATRE
                 TERMS AND CONDITIONS
Box office 
 Monday to Saturday, 9.00pm to 5.00pm, we are also open for bookings on the nights we have performances on. If a member of staff is not in the booking office please go into Sukies shop.
Booking Tickets
In person at our box office. By telephone 01780 766455 or via our website www.stamford-corn-exchange.co.uk . A seating plan and full events listings are featured on our website. Please note if you are paying by credit or debit card a £1.00 booking transaction fee will be added per ticket, all online transactions are processed via Paypal. If you require tickets posting to you a 50p charge is made for this service. Unfortunately we cannot reserve seats; all seats need to be paid for at the time of booking. If you have any special requirements i.e. wheelchair access please ensure that this arrangement is made at our box office on a pre-booked basis, as we have limited spaces available. We offer free monthly newsletters giving details of our new events and progress of the Corn Exchange development. Please leave your details at the box office including email address to be included on our mailing list.

Re-Sales/refund of tickets
We regret that we are unable to exchange tickets or to refund money, (No refunds before or after an event due to the ticket holder being unable to attend). Only if an event is sold out can we try to resell unwanted tickets - an administration fee of £1 per ticket is charged. In the event of a cancellation of a show all monies will be paid back by the method of purchase only (online through Paypal).
Theatre Regulations
Children must be over 2 years old, and have an individual seat purchased to be admitted into the auditorium. Sorry no babies on laps permitted under any circumstances.
Our doors/ bar area opens half an hour before the start time of all shows. We sell a selection of sweets and Ice creams throughout the performance. Only food & Drink purchased on the premises is allowed into the theatre. Latecomers – Performances start promptly at the advertised time. Latecomers may be asked to wait until a suitable pause in the programme before being shown to their seats
Cameras – The use of cameras and any kind of recording apparatus is strictly prohibited in the auditorium and entire theatre premises.

Mobile Phones – The use of mobile phones is not permitted.
Cloakroom - For your comfort and convenience, a cloakroom is available next to our box office for all performances at a moderate charge. We cannot accept pushchairs, prams or mobility scooters in the theatre. Please leave in foyer area. Items are left at the owner’s risk. We have 2 wheelchairs available for use within the theatre premises; please see our Duty Manager for this service.
The Management
Admission – The management reserves the right to refuse admission.
Alterations – The management reserves the right to cancel or alter event dates and times.
